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Abstract

This objectives of the research were to study : (1) the personal factors of member’s perceptions
public relations media of Nakhon Sawan Teacher Savings Cooperative Limited; (2) the level of perception
of members with public relations media of cooperative; (3) the relationship between personal factors of
members with public relations media of cooperative; (4) the relationship of public relations media with
member’s perceptions of the cooperative; and (5) the problems and obstacles with member’s
perceptions of the public relations media.The population used in the research is member of cooperative.
This research was a survey research. The population was 14,220 members, who were registered in
November 30, 2018, of Nakhon Sawan Teacher Savings Cooperative Limited. The sample size was
determined by using the table of Crazy and Morgan at a population size of 15,000 people, with a sample
of 375 people. Sample were random from the proportion of the population in each coordination center.
The research tool were questionnaires. Data were statistically analyzed in terms of frequency, percentage,
mean, chi-square, correlation coefficient and content analysis. The results showed that: (1 )
Personalfactors of most members are female, over 60 years old, with a bachelor's degree, teacher
position, income below 35,000 baht, membership period of more than 30 years, most members use
credit services, the frequency of receive news from members is at a moderate level, the average time to
receive news is 13.20 minutes, content quality media is at high level; (2) perceptions media is at medium
level; (3)The relationship of personal factors such as age and position most of them are related to the
level of perceived personal media, print media, new media and activity media with statistical significant at
the 0.05 level; (4) The correlation of frequency of news, time or perceptions and quality of content is
significantly related to public relations media at the 0.05 level; and (5) The obstacles to members'

perceptions do not know how to used by new media, recommendations should increase media channels.

Keywords: Public relations media, Perceptions of members, Nakhon Sawan Teacher Saving

Cooperative Limited
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